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BWHQ WHQQ) WH %& &R RS ( FR WP 6XP P DU 5HSRW

X N8 3 V-N\a

7KHH IV URZ 1Q) XQFHWEIQW DQG LOWRELDN UHDWG \R WH FRQYHU HQFH Rl P XSG WHQGV
DQG FKD@IQI HV ILRP FIP DM FKDQJ H VR J HR SROAFV GMXSMRQRI VXSS® FKOIQVVR FRWMRI

@IQ) DQG KRXMQ) VKRWE HV ,QUAVSRQH WH P RYHP HONIRZ DG GFDADQG UHJ IRQDAFR
RSHUDARQ DQG UM@HQAH KDV GHYHUEHHQ P RUH [P SRWBQWDQG %8 FR RSHUDWYHV QHHG D
KDUHG VADMI\ | RUMHUURGH QWD

7KHWH DUH J URZ 1Q) RSSRUMQWAVVR SURP R DQG DQP DM FR RSHIDAYH VROMRQV\R P DQ\
Rl WH FKD@IQI HVFRP P XQWAVDUH IDAQ) VR IRUH UIRQAFR RSHIDAYHV DV SDIVR! WH VROMRQ

DQG SRMQADD DVD P XGMVROHUIRUERW! LQGIYIGXDORZ QHUKLS DQG FRQARCDQG EXIAEQ)
VROMRQVVR \RP H RI RXUP RWIL] QUFDQAFREFWYH FKDEBIQ) HV \XFK DV @FDARRG XSSO

JUHHQ DQG BFDCHHU\  KRXMQJ DQG KHDOMFDUH 7 KHUH DUH DOHDG\ FR RSVHQJ DJ LQY
DURXQG WIHVH MXHV DQG VKSSRMQ) GRFDGHP SB\ P HOMXSSO FKDIQVDQG Z HDIM EXICHQ)
7KHH LV D | RXQGDMRQ VR EXI@ RQ DQG SURP RW DQG JWIRZ FR RS VROMRQV DRLRW %&

7TKVSIRMFWEBIG E\ %& &R RS $ WRADWRQ DQG IXQGHG E\ 9DCAW VHWRXWR EHI1Q
P DSSIQ) WH %& FR RSHIDWH VHWFH GHIYHY HFRMWMP  DQG VR HQI DIHFR RS DRARWY/1Q

VHOH P DNQJ DURXQG WHQI WV FKD@IQ) HV DQG RSSRUMQMWAY TONHG VR GDGHUIKLS DQG
FRUH VHIVEHV IQWHM VWMP - 7KH IRFXVZ DV RQWH CDXUH DQG KHDOM RI FR RS 1QN UDVAKRMUH
RUKRZ ZHDWHZ RINQ) DRRWWHM VWP IDMHUMWDOQ RQ FR RSVWHP VHOHV
Aye O « (@ ONv5a58 & —-No ° & J
—p  BWHQI WHQ FRQUHPWRQVEH HHQFR RS DRRWY

6KDUH DQG GO R EXIE D FRP P RQ XQGHIMIQGIQ)
—» R WHFR RS \HYIFH GHIYHY 1Q UDWAXFWUH

,GHQAN KLJ K GIYHUD) H DPARQV\R VEINH FR RS
-» LQ IDVAKPMUH 1Q %8 VR WH QH WBIYHO

_y (QDIHFR RS GHIYHY DJHQNZ W HDFK RWHUIRU
QRICHG XSDHIRW

— UG SRMYH HQHU\ DQG DVHQHRI RSWP WP DQG
UHCHZ DAQ WH VHRRU



7KLY BHSRWGRFXP HQV WH SURFHW DQG UMVKAVRI %8 FR RS VHIYIFH GHIYHY P DSSIQ) DQG
VHRVRUHQJ DI HP HQAIQ WH \SUQJ R 7KH UHSRWALY | RFXVHG RQWH I1QGIQI VR DQLQWDO
HARV WP \VADQ SOV IQWI KW DQG IGHDVRI VHRVRUDPVRWY | RUKRZ WH. FDQ WHQJ WHQ WH

FR RS VHARUDQG DGYDQRH RSSRUMQUHV I RUEXITHQ) FRP P XQW RZ QHUKLS DQG Z HDOK
7KH UHSRWZ L@EH XVHG VR VXSSRWWKH IGHQAIEDARQ RI GH, VWAMSV DQG VR DQIP DWW DQG

HQJ DJ H DARWIQVENQ) DPARQ
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7KHWH Z HIH VIKUHH SKDVHV | RUVWH SIRMIPARYHUWDO
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7KH UAVHDURK SKDVH Rl ViKY
SIRMPAZ DV \VKRUADQG
QDURZ ® 1P HG GXH R
TP WG IXQCIQ

. H DPMMHV IQFOGHG

. UAVHDUAK DQG GAMI QR
1P HZ RUNV I RUHFRV WP
DCDOMY WH P DS

. UHYLHZ RI VHYHUDONH
WXGIHVDQG FR RS VHYIEH
SURYIGHUZ HEVW DQQXDO
UHSRW

NH UAVSRQGHQW

LQMYILZ V VHH DSSHQGI
IRUDMAR EHJ IQWR
SRSXOM WH HR WP

IXQPARQY DQG GHYHBISP HQW
SDMZD. P DSV
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Q
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3/$11,1*

$ RQHGD ZRUWKRS IRFXOVHG

RQFR RS VHIFH GHIYHY QY&

) LQGIQI VIWRP ViKH UHVHDURK
SKDWH LQIRWP HG ViH GHMJ QR
DRCHGD. Z RINWKRS IRUFR
RSVDQG FR RS VHUYLFH GHOYHU
RU DY} DARQV

SHRS®GI DMAQGHG WLV
ZRUWWKRS MHDSSHQG! IRU

FR RSVDQG
VHWIFH GHOYHY RU DQY) DARQY

IQFOGIQ) FR RSV 3DWWASDON
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7KLV LHSRUAZ L@EH \RADT HG
GXUQ) WH %&&$ FRQHUHQAH
lQ 6HSWAP EHU DQG P HP EHWY/

Z I@EH HQI DJ HG 1Q GMFXWMRQY
WDMXSSRUAP RYIQ) |URP

SOQQQ VR DPIRQ
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7KHFR RS HFR WP MW Z IWIQ DQG LVIQOHFHG B\ VHYHUDODL HUHFRV MP V \P DOEXVGHW
GHYHBSP HQVQRQ SWRIMRU DQJ DARQY WH VRADCRUVRTEDUW HARQRP \ DQG FRP P XQW HFRQRP IF
GHYHBRSP HQV, WEXW DFIRWHYHY VHRVRUIURP KRXMQJ) GHYHEBSP HQMR |DWP 1) UHQHZ DE®! HQHU\
WIRKQR®J\  KHDOKFDUH DQG IO 7KH FR RS VHRRULY FRP SB[ DQG IQMUFRQGHAMG 7KLY SURMPW
IRFXVHG RQP DSSIQ) WH VHYIEH SURYIGHUMGH Rl WH HFR WP QRVWIKH LQGLYIGXDOFR RSV

,QRGHUWR P DS VHMEFH SURYIGHY/ ) RUWH SXIBRVHV RI WL SURMFWZ H P DGH WUHH
WH SURMPADGDSWAG D FRUH FKDQJ HVWR WWDANUDP HZ RN

IXQPURQVIWP HZRINITWRP WH Z RN

IQ&RP S®[ 1 HVZ RUIWVIRU&R RS o  HRRP EIQHG WFKQFDOXSSRWWADSDAW EXI@Q] DQG
( FRQRP HV 6W0 DU B/ LOFXEDWRQ DFFHBAUDARQ RGNV IOR RQH I XQRPARQ &R RS

' HYHBRSP HQW 7KLY | XQPARQ DUHD IGFOGHV DFFHW/\R
IQRUP DARQ UMVRXURHV UH HUDODQG FR RS WDIQQ) FRDFKIQ)
ILRP WELWKXS VR JURZW &R RS' HYHBSP HOAL SIRYIGHG
E\ RU DQlJ DARQV DQG IQGIMIGXDOR RS GHYHBSHU
FROUXGEQN

«  KIBI&RRS' HYHBSP HOACFOGH \XSSRUMY] DFRHW\R
IIQDQAQ) &R RS ) LQDQAH ) XQGIQJ VIWRZ Q\SHADD HG
IXQGPMRQ DUHD GHIYHUHG B\ GAMAQRW.J DAY RU DY} DARQY
DQG GIQGHY &R RS’ HYHBRSP HOALY DOR GMAPWWRP &R
RS ( GXFDARQ 5 HVHDURK Z KIFK KDV KIWRUED® EHHQ IRFXVHG
RQIRUP DODFDGHP [E WDIQQ) DQG UHMHDUK DPRYEN

. : HDGGHGDQHZ IXQPWRQ DUHD VR FOSWWUH WH $ Z DUHQHW
5DMQI DQG 3WURP RURQRI FR RSV DV D GMAPAR®! WD

EHQJ SO HG
&RP S®[ 1 HERUWRIIHHG FRWH . )ICD® ZHFRP EICHG $ GYRFDR DQG 3RTA ' HYH®SP HQW
IXQPMRQY \WIFKQFDOXS SRWWVFDSDAW URBVIQR RCH LOMI UDMG | XQPWRQ DUHD

EXW@IQ) LQFXEDWRQ DFFHBUDAY]
JWRZ\W DGYRFDA SRIA GHYHBSP HQW
LQDAAQ) FRQYHQQ) UHDMRQWKLS
EXU@IQ) HGXFDWRQ UMVHDUK



Edj "t1apdoj [mmke N d m "l pvpd |

7KH  FRUH IXQPARQY
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FR RS HFR WP DUH
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&R RS VHUYIFH SURYIGHY DGGUHW DABDWRQH Rl WMH VIKHVH FRUH | XQPMRQ DUHDV DQG P DQ\ DWH

FROMEXVQ) VR P RUH WMDQ RQH ,GH-D® WHUH LV DOR FR RUBECDARQ DRRW DQG EHVE HHQ HDFK R

WHWH IXCPARQY Z KHUH VHIYIFH GHIYHY RU DQJ DARQVDUH Z RINQJ VRI HWHUVR EXL@G  UAVSRQG DQG
DGDSVWHWYIEHV VR P HAVIKH FKDQI LQ) GHHGVRI WH VHRRU
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XQGHUMIQGIQ) P RUH & 0]
\SHALLED® Z KHH FR RS
GHYHBSP HQALY Z HOVHYHG

DQG Z KHUH WH J DSV DM

WWURXI K WH W HVRI FR ( N C\
RS GHYHBSP HONURP o/ 4
H SGUDWRQ WURXJ K \R ’

P DWUW DQG JURZ W 7KH
Wi HV DUH WSIFDCRI P DQ
WP DOEXVQHW 2. $banbg B[ ?2 f[ B¢
GHYHRSP HQASISHIH RU [* :FB%-O[ [%_

SDWZ D\ IWDP HZ RNV
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%8 ) REXVHG 5HSRUV

$ARW  GlLIHHOVYE UAVHDURK SROA [QUWDARYHVMGAH VHHDSSHQG  WH SURUMAVIRU
VIAHQI WHQQ) FR RSVDQG EXIGIQI FRP P XQW Z HDOK KDYH EHHQ | DIL® FROWMMQN7 KHIH LVD
VIARQ) \KDUHG VHQWH Rl Z KDWY QHHGHG 3 HUKDSV WH FKDIBIQI H LY QRWZ KDAGHHGV VR KDSSHQ EXW
WDMHUKRZ : KDALY QHHGHG VR P DNH SURJ IHWRQ BQ) WEQGEQ) SURUMHV WDWKDYH WVEIG!

5(&200(1' $7,216)520

&RP SGf 1 H¥ RINVIRU&R RS ( FRQRP LHV

048E o wez ¢+

. ( WEEQK D P RUH IREXVWIQMMWRCDADP HZ RINVR HP EHG SRIF\ DQG SUDPWRH
./ HYHUIDJ H %& FHGIVKQRQVVR | RUWMUGHHS 1LQDQRDAQMI UDARQ

. 6HAXIHBQ WP JRYHOP HOMNXSSRW

. &R RUHDWM DQG HWEEQK FR RSHUDAYH QHVE RUW VR DGYDQRH WH SURUMIY

&2 5( 67587(* (6)25

YXTIQ) &RP P XQW :  HDOK
: GWQWQEZWQWUEF[BDQWE?(LZ‘;IQ]Tb e aemre

- ) LQDQRQ) FRP P XQW RZ HUKIS
. ( QDE®I SXEQF SRIA DQG BU IMDMRQ

3525,7,(6)25

* RZ1IQYJ WH &R RS 6 HAVRULQ %6&

o} av [$Cxe X aeiV+

. 5DMVH$Z DHGHW YDOH SURSRMMRQ DQG HGXFDWRQRI NH SDWZHWY/

. 6WHQI WHQ 7 HFKQIFDCH WIMEIQRH DQG * URZ W HQUXUH DFFHW/\R VHIYEHY. SDUWZHUVXSSRW
P HQRUKISVDQG \ RXW HQJI DI HP HQW

. ([ SDQGWH 6HARU BRADO$J +RXMQI DQG Z RIHUFR RS FRQYHWRQV | RUMKFFHWRQ

3LRYLq=|w RYHUQP HOWKRX@
6WHDP @QH 94 DGP LQMADWRQ

. (QDEGIDQIQRUHDHIQP D [P XP DP RXQNIQHWMG

. 9HQMUH FDSMEOM] FUHGIW

. 70 FHGWRUIQGYIME®! UMVHYH DIRFDARQY

. GRADCSXURKDMQ) J XIGHIOHV IQFOGH FR RSV

BWHQ WHQIQ) WH %8 &R RS ( FRUMWMP 6XP P Dl 5HSRW
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KB WH SUIRMPNGIG CRWRFXVRQP DSSIQ) FR RSVWHP VHOHY WH UHVHDURK UHYHDBIG FROUMMOQWV
JBSVIQIQRWP DARQLERXWR RS IP SDFW CHHGV DQG DAHW DRIRWWH VHARU 7 KHUH VD GHHG VR

VIHQ) WHQ GDB FRIFARQ X QMHMY DQG UHDWG GHAMRQ P DNQJ

7KH%& P DONHWRUFR RS VXSSRUAV\P DY W FR RSVIQ%&
&R RSVDQG 0 XWWD® & DQDGD GDWEDVH - XCH

o 21 WY WHUWHDH QRO SWRIMKRXMQ] FRRSVDQG ~ AUHGIMKQRQY
&RP SO[ 1 HERUWVIRU&R RS ( FRQRP [HV 6\WW0 DYB/

. 1 DIRQDD &R RSVDQG0 XWDW&DQDED &0 & UWHSRWWDAN Rl DOFR RSVIQ&DCDGD DH
QRQSWRIIW | WDADYHUIDI HKRGVWKH IRWE WHHDIHRXIK®  QRQSURIMFR RSVIQ Y&
RIZKIFK  DHKRMQ FRRSVDQG  DUHCRWHWD

. Y%8&$ PHPEHIKISLY  FXUMHQ®

Je5@a 3N /ooo
7KHUH IVCR SRROG I RWP DIRQ DERXVINH XN8&&o @\ & VAN

QDM R! GHP DQG IRUFR RS GHYHBSP HOW

VHEHV FR RS DWHWRUFKDEQ HVZ WMIQ 9DCAW IICDOFHG DERW.  KRYXWQY

V8. ,AREP DIRQH MVIQIQEHGXDO FR RSVIQWH @WY HDU
%Dﬁlnnﬁ%mmmw@ RO Rl s 6RICOVDMWEW  FR RSVDQOXDD®
XHVEXYH & DQDGIDQ & HOAH IRUWH 6\MG &R RSHDWHV) IWWWAMWG  %& FR

Rl &R RSHIDAYHY 0 DK EXVWKHUIH IVQR RSVOWYHDU

FRP SUHKHMYH SIPMUH RI FR RSVIQ%&

7KHH LV QR FXUHQW/& GDVWb DERXWIKH VHRARUIQ WP VRI WHM] H DAHW DIH
GHHGVY HW Rl FR RSHIDWYHV

7KIVJ DS SUHYHQNWH IGHOMEFDARQRI RSSRUMQWA \XFK DV SRMQADORUFR RS \WFRHWRQVXSSRWIQ
DQDJ Q) FRQOM WRUGHYHBSP HQAR! 1LQDQADCBURGXPNVVELI HWQJ \ RXQJ 1DUP HY HW 7KHUH LIVKRSH WDW
&R RSVDQG 0 XWWDY'& DQDGD QOWRCDIHARV WP P DSSIQ) SURMPWP LI KWEH DE®! VR SURGXFH D YHWRQ

Rl WHUGDD DJ J UH) DIMG [RUY&.
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7KHO DS RI &R RS ' HYHRSP HOA6 HUIMEHV LV IOMQGHG VR EH D @MQJ UHVRXUAH WDWFDQ EH

XSCDWMG DVQHZ [QRUP DARQ HP HU HV

,GHOAN LQJ WH DRVRY WDAKDYH D
IRUP DOLR®! 1Q HDFK I XQPARQ DUHD VD
[ LAWMS WDAKKI J HAV GHQUW R
VHYIEHV RUSHKDSV.J DSV 1Q FHYRIQ
WOMH IXDIRY 1 H VWIMSV FRXG
IGFOGH H SRUQ) WH UHDARQKISV
EHVE HHQ VHWIFH SWRYIGHWY RU

P DSSIQI \SHALLE VHWIEHV RUUHDRK 1Q
HDFK DUHD IRUH DP S®

@iro _a
rké kp
[~ pogt®
sk

7KH RYHIDUKIQ) 11QGIQI DRURW DA XQRPARQ DUHDV LY WIDWHYLEHY DUH 1 UDI P HQMG ERW, Z IWIQ

WH | XQPARQ DUHD DQG DRURW EHVE HHQ I XQPARQ DUHDV 7KLY UHQI RUFHVWH QHHG | RUFRQYHQQJ

DQG FR RUECDARQ VHYIEHV DV D FRUH I XQPARQ VR VWHQ) WHQ WH HARVE WP RYHUD@ 6HWYEH

GHDHY DRRWY VHH RSSRUMQWHY [ RUWHUZ RUN DV'Z HGDVWH O HOVHRVRUDQG WH Z DOMR

\KDUH GDUQIURP  DQG FRAERUDM Z W HDFK RWHU + RZ HYHU QR RQH KDVD P DQGDM RUWH
FDSDAW R LQYHVAIQ WLV

6WHQI WHQQ) WH %& &R RS ( FRAMMP 6XP P DY 5HSRW
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%-HFDXVH Rl WH GYHUW Rl FR RSV WHP VHOHV WHUH VD BRI VSHADD DARQ Z IWIQ WH
VWP 7KLV IGFECHY GHAFDWG VHYIEHV I RUKRXMQI FR RSVDQG Z RINHUFR RSV FR RSV

Z W XQRQV DQG WDQMRQIRP EXMGHW\R FR RS RUHP S® HH RZ QHUKIS :  KIB! WL
SURYIGHV VLI HWIG RUMIIERUHG \HYIEHV I RUFR RSV IMDOR FUHDMV FRQXMVRQIRUGHZ. HOADQW

DQG QNHO UHVKAV1Q UHGXQGDGR. DQG GXSTDARQR! HIRW

2 QHH DP S®I R WLV LVWH Q<P EHUR! J RYHUDQFH WDIQIQ) DQG VRROIW DRRW HDFK Rl WH
DERYH FR RS WSHV 7KIVIVDJRRG H DP SGI Rl WH RSSRUXQW | RUFRMERDARQ Z WIQ RCH

IXQPURQ DUHD WDAFRX@ LQFUHDVH ERW HIFHQR. DQG HIIHPAYHQHW 7KH RWHUNH. WIQURQ
LQWIY DUHD IV DVHQWH RI FRP SHWIARQ DURXQG FRW ( [ SHUHQFHG &R RS ' HYHBSHWY DUH
FRQUXOEQN DQG WH. FKDU H D 1HH IRUMHUVHYIEHY 2 QWH 1@ MGH &R RSHIDAYHV) LWV
XSSRWLY | UHH DQG RXARI SIRYIGFH 6R@5 6V GHYHERSP HQMUXSSRWY DUH DOR | UHH

KRZ HYHU WHUIRFXVRQ %32 & DQG QHZ FRP HW/P HHW D XQT XH QHHG

,QWHZ RUIWKRS SDWASDOQV IGHONITHG D QHHG | RUMKDUHG ECAN HQG VHUMBEHV VR VXSSRWV
W D®UR RSVWR WUYH DQG JURZ 7 KHVH VHMBEHV FRXG ICFAGH ERRNNHHSIQD KXP DQ
UHVRXUAHV DQG Gl DOUXSSRW, QMNHZ VVXSSRUIAMLY CHHG - UHVSRQGHQW VBDHG DERXVWKH

ORI FR RS OZ DIHGHW DQG H SHUHQAH DP RQJ WHVH SURIHWIRQDY DVD NH. FKDIIQI H

2 WHUILQGIQJ VIQ WLV | XQPARQ DUHD LGFOIGH

. 6WRQJ 1LRQAHQG GHYHRSP HQMHWIEHV DQG OFNRI D FRQAMXXP
Rl VXSSRUWVWURXJ K WH @HVSDQRI FR RSVIQFOGIQ) JURZ W

./ DANRI QDYLJ DARQ RUD FHQADORXUFH R LI RWP DARQ

. /DANRI FRQHQQ) DQG FRMERUMRQ DAURW SURYIGHWY

. /DANRI LQRWP DARQ DERXWR RS GHYHBRSP HQAGHHGV

6WHQI WHQQ) WH %& &R RS ( FRAMMP 6XP P DY 5HSRW
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7KHNA [1QGIQI 1QWH 1LQDQRH VHRVRUZ DV WDWHYHQ Z W WH SURGXPW WDADUH DYDIDE®H
FR RSVDUH RIWQQRAHDG, |RUILCDGAQ) ) XQGHWH SHUHQAH DOANRI VRBWDGQRH | RUGHEW
DP RQJ \RP H QHZ RUH SDQGIQJ FR RSV

. KB Z RIWKRS SDWASDQW DANCGRZ GIGI HG WH CHHG | RUBHDGEICHW VXSSRW WHUH Z DV

DOR DWARQI SXVK EDAN WDWAHGIVWKQRQY DQG GIQGHLY WOGHHG D EHMUXQGHIMEQEIQ) R
FR RSVIQ REHUVR VRIBRUSIRGXPW VR WH XQATXH QHHGV 7KIVIIQGEQ) 1V DOR QONHG VR WH

GYHU HOASXWBRVHVRI IQYHWRUFDSIMEOWR P O 1P I H UV DQG FR RSHUIDWYH FDSIVRO

P HAMQ) P HP EHUFRP P XQW GHHGV  6WHQI WHQIQ) XQGHWMEQGEIQ) DQG FR RUEICDARQ
EHVE HHQ GHYHBSP HQAVHWIFHV DQG | LQDQRH RW DQY] DARQY FRX@ SRMQADT FROAMEX\WM \R
P RUH DQG EHMAUGDQY

2 WHUILQGIQJ V1O WLV I XQPARQ DUHD LGFOGH

./ DANRI QDY) DARQ RUFHQADCFODUQ) KRXVH | RULQIRWP DARQ
. /DANRI D\KDUHG VWAWDW\ VR DGGUHW R RS UHDGIGHW DQG | L@

JOSVIQFDSMIA RUI URZ W
« [/ DANRI SDAHQWIGf LEGI FDSIMEORIBRUHG VR FR RS AURXP \WRQHHV

6WHQI WHQQ) WH %& &R RS ( FRAMMP 6XP P DY 5HSRW
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7KLY DQ DUHD Z KHUH VHIFH SIRYIGHLY DO
FROAIEX\W \ HAQR RQH LIVKRTIQ) WH
ZKRGI ,QWHZ RUWKRS SDWASDQN
IGHQAILHG WH SXETE P VSHUPHSWRQY
DERXVFR RSVDQG WH OFNRI HGXFDARQ
ERW LQ KLI K VAKRRY DQG SRWWHFRRQGDW
LOMMMRQYDVNH EDUIHLY

o
 ©®

7KH@FNRI D\KDUHG VADMI\ VL HW
DXGIHGAHVDQG P HWDJ QI VD J DS WDW
UHVXEV 1Q HI | RW VFDAMUHG DRIRW WH
SURYIQFH DQG GWH I HPRYH P SCFW $W
WL WP H 1Q SDMWEXDU Z KHQ ®FDO

RZ QHUKLS DQG FROARCDUH SURUMHVIRU
%& FRP P XQWAV FR RSV QHHG D\KDUHG
DSSURDAK VR FRP P XQFDARQY DQG

SWRP RARQ 7KLV 1V DCRWHUIXQPARQ DUHD
Z KHH LOMARQDCFRQYHQQ) DG AR
RUECDARQ FRX@ GIYHDI H H IMAQ) HIRW
DQG LOYHWR HQATRUJ UDWAULP SDRW

6WHQI WHQQ) WH %& &R RS ( FRAMMP 6XP P DY 5HSRW
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IRP IQOMXHZV

. H UNSRQGHQWRG XVWDANHUH IVD QHHG
| RUGHXWDODFFHWE®! Q) XD H Z IWRXW
WIQJ VR HJRUH DQ DI HQGGDRUXMQJ FR RS
NI RQ KRZ FDQFR RSVP HAVMBHRSBMBQHHGV
\KDUHG RZ QHUKIS NHHSIQ) Z DO GFDO
UMOHQFH DQG SHRS®IP HMQ WHURZ Q
QHHGV\RI HWHU

,QJ HOHDOWHUH Z DVD GHMUH\R HP SKDV H
WH EXMCHWHBP HQADQG DYRIG ORADO
HARQRP \ DRUCRIGDUMD EWDQGIQ) \WDAMOQGY
R MROW FR RSVDVGLIHHQN

afa aaetd0aRda4a ca CUgetaaaa v
A ODRAA R R AORA DX sed URbD & Ux B
Bx@&xeOmeb Greazaa@mobAU 082 ala
A RxO&l Oax aOi U el COlex A4 i3

aRBOOCDORE O selhdtaa a e4@ieeca aé a
“ Oax a)0agUgatasaa i Yraza@dU é gorU
ROOROaAx xeBAU a 44D & O add @Y
SZedRTA c ae cCha Cead
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1 DARQD® &R RSVDQG 0 XWDV'&DQDGD &0 & SO VDNA FR RBICDAY) DQG BDGHIKIS
UR®! DURXQG IHGHUDCBRIR DQG DGYRFDR Z WK SIRYIGADIDWRADARQYDQG FR RS |HGHDARQY
DAWKH VEEG!I FRQAIEXWY &0 & 1VDOR D SDWZHUDAMH 3HRS®! & HOMHG ( FRQRP \ EE®

Z KHUH SDWZHLY DGYDQRH | HGHUDORADA LQDQRH DQG RIKHUUHDIWG SRIR

QY& WH&R RS +RXMQ) ) HGHIDARQ FRADERWDMV Z W IW SDYZHY/1Q + RXMQ) & HOADOR
DGYDQRH UHBIYDQASRIE. P DMAY DQG RWHU CDARQDO&R RS ) HGHIDWRQY DUH GRIQ) WH
\DP HIRUWHUP HP EHY 1 RVE IWWBQGIQ) WHVH DMROWG HIRW WHUH LV CR %8 \SHALLE
SRIA DJHQGED DQG WDMI\ ,QMYHZ UMVSRQGHQW DQG Z RUMWKRS SDUFASDQW Z HUH XQWMG
LQ FD@ |RUD VKDUHG DSSURDAK VR EXL@IQ) DQG DEYDQAQ) D% 3RMA $JHQED 7KH QHHG
IRUD&R RS $ PWKSGDM DQG D EFWHUEXMGHW UHJ MAIDVMRQ SURFHW Z HUH IGHQWIHG DV
\SHALIF SRR MXHVIQWH Z RUIWKRS

l N503VaeNL ¢ 3 «°@e8Y

) RUP DOFR RS SRWWHFRQGDY  HEXFDARQ DQG UMVHDURK V1 DILD Z HOVHWYHG 1Q & DQDGD 1RU
WH V] H Rl WHVHRRU + RZ HYHU GHYH®SHYDUH DI LQJ DQG &R RS =RQH KDV QRWKDG
SDWASDMRQIURP %8 LQVHYHUDO HDLY 7KHUH LV QR |RUP DOADIQQ) DYDIDE®I LQDQ. 94&

8 QYHUMHV DQG 968 EXVQHW VKRR DGR CRWCFOGH WDIQQ) IQFR RSV KIGBH WHWH LV
\RP H QDWRQDOUHVHDURK FDSDAW  WHUH LV DOR D @FN Rl GD DERXWFR RSVIQ &

6WHQI WHQQ) WH %& &R RS ( FRAMMP 6XP P DY 5HSRW
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$ FURW DOWH | XQPAWRQ DUHDV WH P RWMBHYDMYH J DS Z DVIGHQWIHG IQ FRQYHQAQ) DQG FR
RUECDARQ 6RP H VHIYIFH SUIRYIGHY DQG | HGHUDWRQY DUH FRQYHQQ) WHUFRQMYMHQN DQG
&0 & SO VWLV IRGI QDARQDD + RZ HYHU WHUH LV QR RU DY DARQ Z WK \WH FDSDAW \R
CKRG WH Z KRODIQ Y. %&&$ KDV WG FDSDAW DQG KDVIRFXVHG RQ VXSSRUAMY

QHVE RINQJ DQG SHHUGDLQQ 1QWH OVWHZ \ HDY/

7KHUH 1V DQ RSSRUWMQW VR EXI@S RQ DQG WHQI WHQ WLY LRGB! & RQYHQAQ) \VKRX@ EH

VDM LE DQG EDHG RQ HYROIQ)  QHHGV DQG RSSRUMQWAV IQ WH VHRVRU ) RUH DP S®!
WHUH IV DQ RSSRUXQW VR EUQ] HDU® WRJ H FR RS GHYHBRSHWY VRI HKHUVR GIVEXW
RSSRUWNQWAV\R FRMERDM RUFRQYHQQ) FR RS GDGHY/ R GHYHRS D SRR\ DJHQGD RU
HQI DI QI IXQGHY 7KLY URGI VI RFXVHG RQ UHOMRQWKLS EXITHQI DG SURDPAYH FRRUGICDARQ
7KH RYHIDUKIQ) URBI R VHUYIEH QDYL] DARQ LY D SDWARI WLV I XQPARQ DUHD DVZ HD

6WHQI WHQQ) WH %& &R RS ( FRAMMP 6XP P DY 5HSRW



) XQPURQ . HOWHUHG RRZGHG

. 1 DARQDOHVHDURK GDVB LOWMYMWRQY DQG
GDWD FRP SDUDAYHD IARQJ

. SHAHOAO & QDARCDOUHVHDUK FRX@
SURVIGH DJ J UHJ DG %8 GOV DERXVWINH
FR RS \HARU

. &R RS \SHALIF DADGHP IF SIRIUP V
H IMARXWRI SIRYIGFH

( GXFDARQ
5 HVHDUK

- 1DARQDO &RRS+RX\MQ) ) HGRI %&
$ WRFADWRQV DQG ) HCHIDARQY VHIYIQ)
WHUFRQMIMHQN +RXMQ) : RUNHU
&R RSV +HDOMFDUH ( QHUIN
. KROMDBLY

+ &R RSVDQGO0 XWD&$ TNFR RS
DWRADARQY DARRW \WH FRXQM

« $ HHZHG%R&S$ IVUMSSIQ) P RUH IQR
WIV\SDFH DV SHUWLY SURMIPW

« 8 SSHU&RGP EID &R RSHDWH & RXQHO
8&&& IVDWARQ UHIIRQDOCHE RUNQJ
DQG ARQYHQAQ) HOMN H BP S®!

1 HVEZ RUINQJ
&RQYHQAQJ
& RRUECDAQ]

. GVEUXS  IURQAHQG Z HOFRYHHG
WURXJ K 1 UHH DQG | HH EDVHG \HIYEHV

. 6SHADDWH MARUDWDQIHRI FR RS
WSHV DQG GHYHBRSP HQMRSIEV

BWHQ WHQQ) WH %8 &R RS ( FRUMMP 6XP P DY 5HSRW

TKIQRUP WQJ JDSV

. /DANRI FR RS FRQMQAIQP DIQWHDP
EXVICHW @Z HW SURJUDP VDVZ HODV

KL K VFKRRY
+ &R RS =RCH KDV QRVKDG %&
SDWASDARQ | RUMHYHUDO HOUWY/

. 7KHFRP SO[ IW DQG SRWRQRI FR RSV

1Q ERW EXMIQHW DQG QRQ SWRIIW
VHRVRY UHT XILUHV IQMQARGDO SURDRRYH
UHOMRQWKLS EXIGIQI DQG Z HOVIQ)

- Q% WHUHLVDQHHG IRURZ QHUKIS
DQG IGFUHDVHG DIMAQRRQ VR WY | XQPURQ
DQG DQ RSSRUMQW VR FRQYHQH FR RSV
DURXQG \KDUHG FKDEBIQJ HV

. 6HH DOR QDYLJ DARQJIDS EHBZ  Z KIEK IV

D FRUH IXGPMRQR! DFR RUGECDWY) RU
SHWKDSVEDAN ERQH UR®I

., QDGGMRQVR EXMQHW GHYHBRSP HQV
FR RSV UHT XILH \SHADE HG XSSRWIRU
GUDO JRYHUDQRH LQ SDWEXDU

. 7KHQXP EHURI \SHADDMRU DQ} DARQY
GHYHBRSHY FDQRYHZ KHB QHZ FRP HY/

. %& KDVDQDYLIDARQJDS C%& OFND
FR RUBCDMG WKPMUH VR SURYIGH
FXUDMG UAVRXUAHV VR | DADM FR RS
IRWP DARQDQG JURZ W D &RP S®f
1 H ROWIRU&R RS ( FRQRP LHV

. 0 DIQMPDQH JURZ W, DIWUFDUH J DS

. 0 DIQMHDP EXVIQHW GHYHRSP HQW
RU DQJ DARQVFDQ GR VHYH FR RSV
KRZ HYHUVHUYLEHV DUH QRAFRQUMMOQW
DQG WHUH IV DQ RYHDODAN R ERW
DZ DUHQHW DQG NQRZ BIGJ H \SHALLLE R
WH FR RS P RGHO

. 7ZRWHQGV\R Z DK KHH FR RS
GHYHBRSHY DUH DI LQI RAWDQG WH
WQURQ EHVE HHQ I UHH DQG | HH EDVHG
FRQUXOMY \HEHVIRUFR RS
GHYHBRSP HOW



) XQARQ

+ &RRS+RXMQ] ) LQDQHQ

. 6VB\8 S / RDQVDYDIDE®

- 6RP HJWQAIXQGEIQ) IRUIRU SURI VMW
XSV 6RIG6VDM : RUHU&R RS

) HGHIDARQ
A . $ERXW Rl %8 FR RSVDUHQRQ
SURIIWVHHNQ) SKIMQMURSIF J UDQNV
—
) LQDQAH
) XQEQY

- ) HGHUDCDGYRFDR DQFKRUIHG E\ &0 &
DQG P HP EHURU DQJ DARQY

- ) HGHWDCDGYRFDR Z QY &0 & DQG
& &) KHSHG VHRXUH D SHP DGHQW
P LQRQ FOSIVEO) DIQVH, HP SWRQIRU
EXVICHWRZ GHYZ KR \HOR Z RIHUFR

$ GYRFDR RSHIDWYHY FUHDWQ) DP HDQQJ IXO
3R LQFHOAYH | RUFR RSHIDAYH EXMCHW
XFFHWRQ

+ ( YHURCHGRHVMVRP HRI WLV

¥

* I_Q_Ilm
3URP RURQ DQG
$ Z DIHQHW
OXITLQ]

BWHQ WHQQ) WH %8 &R RS ( FRUMMP 6XP P DY 5HSRW
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+ &R RS $ PAP RGHUMVDWRQ QHHGHG
[ DANVADWI LIF DI QP HOADP RQYJ

DGYRFDWMV

+ 1 HHG DERG Y& DGYRFDR DJHQGD

VWDOMI\ DA

. 1 R RQH FRRUEICDMV RURXUDMV

P HWDJ Q) RUDSSUWRDFKHV

+ [/ DANRI \WKDUHG WL HW UHGXAHVY

SRWQADA RULP SDRW
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© RUNWKRS SDWASDQW LGHQAIHG D QXP EHURI DGGIMRQDOMHQI WV RU
DWHW Z IIQWH FR RS VHPRUWDAIMH. FRX@ EXI@ RQ RUBIYHIDI H

&R RS' HYHBRSP HOV é?é’?_—lﬁ &R RS 3WRIGB DQG 5HDHK K\*(/

« [ RWRI FRRSHIDWYH UINRXUAHVH WV
« $ BA\R MBIQNVR RSVWDADUH MW

DPRYHD  \XFFHWX@ GRIQ) \WHU
EXMCHW Z HO

« 0 DXUH P HORW 1QWH I LHG
« 6WRQ FR RS GHYHRSHY

| HDGHUKLS DOG @
&RMERUDARQ 3RWIQADO Q}@

. 9DCAW KWH JHAW
. SHQHZHGY%&&$ IVEUQIIQ) FR RSV

VI HWHU

. PP LIWDARQEUQIVQHZ IGHDVWDAFDQ

LY RUDM &R RS VSDHH

([ MAQ QHVE RUN QRGHV\WDWFRX@ EH

QRICHG XSD | RUDFARQ

« SHOWROQKISVZ W FR RS DGNIFHQWV

RU DQl] DWRQV WD H FDQ EXI@ RQ VIS
IOR <RXQ) $JWDUDQV % & HW

\p?’
~

« &R RSVH MADARRWNA VHRARY/ ONH

IRRG HQHJ\ KRXMQ)I WIFKCR®J\
KHDOMFDUH

« +IMRUY RI FRRSVDQGFR RS QERXU

RU DQ Q) QY&

« 6RP HFR RSVKDYH IQ GHFH Z IW %&

JRYHQP HOAD [QVAIHV

« &R RSVDWH JHHDO® YIHZ HG

SRMMYHO E\ WH SXE@r DVH DP SGV
Rl CQJ RRGD EXMCHWHV

« 7TKHHLVDJIUWRZIQ) G-MUH IRUDQG

UHFR] QUWRQR! WH P SRUWEQFH RI
LOYHWALQ] 1Q BFDCHRRQRP IHVDQG
\XSSRWAY GFDCEXMGQHWHY

6WHQI WHQQ) WH %& &R RS ( FRAMMP 6XP P DY 5HSRW
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2 YHID@WHUH VD VARQ) VHQVH WDWAKH VP H 1V LI KVWR HQ) WHQ DQG SURP RWM FR RSV
DVSDWR! WH VROMRQ R FKDBIQI HVIQFRP P XQWHV 7KHUH IVJ URZ 1Q) DWQARQR
FRIERWDARQ DQG FRP P XQW RZ GHUYKLS DVIP SRVEQAHBP HQNIRUKHDIM FRP P XQWHV
DQG D SDWEXOUIRFXVRQWDQMRP 1Q) DQG WHQI WHQQ) RXUBRFDOHFRQRP IHVIRUBRQ)
WP UHMOHQRH DQG VHD X!  LELHQR

© IMIQWH FR RS VHRRUMHD WHUH LV DOR D UHQHZ HG VHQH Rl WH LP SRWEQFH R
FROPWYH DPARQ DQG DVHQWH Rl RSWP WP VKURXQGIQ) WH URBIWDW/&.&S$ VSO IQ) &R
QHHG WHUFDSDAW VR FRQYHCH DQG FR RECDM WHVH NQGVRI HIRW IV EXWHOM @P MG
3DASDQNVIQWH Z RUIWKRS Z HIH XQDQP RXVIQWHUDSSUHADARQRI WH RSSRUMQW \R
FRQOHPWDQG HQJ DJ H 1Q FRQYHWDAWRQ DURXQG WHVH\RSIEY 7KHRQH GD. Z RUNWKRS

HQHU [] HG DQG EXIOWRP HP RP HQMP  3DWFSDQN Z DOWMG P RUH WP H R BDL) DERXW
HDFK RWHU DQG P RUH WP H IRUWRXI KWKCBOQQQ VI HHU

7KHWH LV DOR D VQURQ DURXQG WP H DQG FDSDAW

&R RSVZ DQNR EXIC UHDMRQKLSY GDLDDQG SOQVRI HWHU 7KH
FDQ\HH RSSRUWYQWAY DQG WH P SHIDWYH RI DVKDUHG YIMRQDQG
HIRWK Z KHUH QR MQJ B FR RS FDQGR WH Z RINDBQH $ QG WHU
WP H DQG FDSDAW VR BDG RUSDWASDM LQ QHZ. IQUWDWHV IV TP WG
+RZ FDQFR RSVWHP \HOHVEH \XSSRUMG VR HQJ DJ H DQG ZRWN
VR HAWHUVR VABHQ) WHQ WH HFIRVMMP * © KDAWFRX@ \WDABRN Q\H'
- KDAWBDGHUKLS LV QHHGHG R VHWIMH WK H DQG FR RUGICDM:!
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$ GDSWG ILRP 9 DQFRXYHU) RXQGDMRC

6\ WP &KDQIH 2 XWRP HV ( YROIQU

WH 3UDPWEH RI &RGPWYH P SDAW

6\ OID&KXH  70P DUDAN, QANMM
DQG) DHU 7 DQG* @W -
%AIGI Q) WH IIHTVR! 1HP I\

DQG VWP VSUDPWEH 9XIGIQ)

HFRV VP V1 RUJ HQGHUHT XIW

N0A0«? | .« 30! R 2zJ0X ARO! .n." 0! ..2¢3A0X
Ve L] ~
AY°8® @ Vit 0° 4 n° @0
6\ WP VVFKDQJ H RXWRP Hv DUH DOR GIYHY K RUK Z KDAWY CHHGHG VR FKDQIH DM WP 7KH GLIDJ WDP

DERYH LOM\ADM\Y D GFDWDGIQ) DVHTXHGFH RI P SDRWWDWY CGRAWDE DV EXWRIWQ KRZ FKDQJ H
DRYD® KDSSHQVRQWH J IRXQG

., QUDCHIRWKDYH VR EH IRFXVHG RQHWEEQKIQ) UHDMRQKLISY VHRXUQ) UVRXUFHVDQG
FDSDAW NQRZ BIGI H 7 KHVH DUH SURFHW RXVWRP HVWDWHWEEQAK D | RXQGEDWRQ | RUFKDQI H

e 2 X\WRP HVUHDWMG \R SRIE\ FKDQJ H DQG FKDQJ HVIQ SUDPWFH SURJ P V VHIIEHV DUH WHQ SRWME®!

. /HDGIQ) \R WDQVMRWP DARQRI VWKPMUHV P LQGVHW RUFXEMUH DUIRXQG D SUIRE®P

$ QLYHRI WH EUHDN RXW UIRXSV (DP HG \Z R BIYHY DV RSSRWXQWAV

: RBWKRS SDWASDQVZ HH T

cam—wm FGWR FRQICHLM '?R' Z“P“ES?'RW &R RS HGXFDARQ DQG OZ DIHGHW IDMQJ DQG
RUIQMYHOARQY

W HER ik &R RUGIQDURQRI VKH FR RS GHYHE®SP HQWHUYIEHV

T 2 WHUBIVHY (DP HG IGFOGHG

2 DVGREE®) RUHDME®) D06 ZKDW 6WHQI WHQQ) LHDMRQWKISV DQG FRADERUMRQ Z MIQ

S I P R T SR ViH VHRVRU FRQYHQIQ) QHVE RINQJ DQG FR RUGIQDAQY

SRVMYH [P SDRWZ WIQWH SRIA DQG DGYRFDA DG

HERVK VIMP $ FFHWWR FDSIMO

7KH DFKIHYHP HOAR! WH ILWANYE R DERYH Z L@IGHSHQG RQ
VIAHQ) WHQQ) VKDUHG YIMRQ UHDMRQUKLSV DQG VHRXUQ) UHVRXURHV
$ IRWP DOFRQMHQQ) FR RWECDAY RUEDANERGH UR®GH Z LODOR EH
HWHQADOR DL QHIRWV \XSSRWDQG NHHS WIQ) VP RYIQJ IRZ DG
7KLV UR®G! IV DOR P SRWEQMR VKSSRWWR RSVR HQI DI H J LYHQ

@ WG FDSDAW LQP HDQIQ) IXCZ D\ VWDWZ RUNIRUWHP
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* RIQ) EDANVR WH IQWI KWIURP \WH
VHARQGDY UMMHDURK. FRQUGHUWDW
KIWRUFDI WH MXH KDV QRWEHHQ DURXQG
Z KDAHHGVWR KDSSHQ EXWDMHURQWH
VIGHR! IP SOP HQAMRQ ,QWH Z RINKRS
SDWWASDQNV QCP HG %&&$ DVWH BDG IRU
DB RWHYHY DAMRQIGHD 7KLV VXI J HWV
WDWR RSVZ DQNR SDWASDM RU
VXSSRWAKDQI H IQWH VHRRU EXVIKH
GR@VHHODG \R ®DG 7KIVIVDNA
FKDWIQI H J RIQJ IR DG DQG ONHD SDW
Rl Z KDAKDVEHHQP MIQ) [QWH SDW

MY/ HDA VRVDL R RSV CHHG VR
EXI@& UHOMRQWKISWD + RZ HYHU WL

Z RN FDQORWEH WDQGRP  RUMKRWV
VAP

,QRUBHUMR Z RUN GLLIHHQ® DQG DRKLHYH WH
SHYMMQA RDY WH FR RS VHARUQHHGV D
@RQ VAP FRP P VP HQAVR MDA LE
FRQYHQQJ DQG FR RUGLQDARQ DUIRXQG
\KDUHG FKD@BIQJ HV DQG RSSRUMQVIHY

Z KHUH FR RSV FDQ FGDUD VHH VIKH EHQH LW
Rl WHULQYHWR HQARI WP H DQG VIBBIQW

$ IRWP DOFR RUBEIQDWY) RUEDANERGQH URGI FDQ
SD. DMAMRQVR EXLGIQ) WH | RXQGDARQDO
SURFHWRXWRP HV UHDWRQWKISY UVRXUAHV
DQG FDSDAW NQRZ BIGIH QHHGHG IRUBRQ)
WMUP FDSCAW HIRWDQG IP SDRW

7KHZ RINLY DERXWKUWY KRZ WHVHARU
ZRUWV DVP XHK DVIVWIRFXVHG RQZ KDWKH
VHARUGRHV
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3DWASDQN Z HUH DNHG VR FROUGHUWH \SHALLE RSSRUMQWAV | RUDPWRQ DURXQG WHVH BIYHLY
DQG VR FRQUGHUZ KHUWH WH DQG RUNHLURU DQ] DWRQVKDG \RP HHHU\ DQG RUH SHWNH
OMYLLZ WASRQGHONV 1 Z HUH DOR DWNHG VR QOP HRQHWIQ) WH. Z RX@ GR VR WEHQJ WHQ

WHMFR RS VM ARUIQY& :  KIGIWHVHIGHDVP D CRWEH WH VSHALLE DRARQY WD RDGYDCHHG
WH  UBHSUVHQWKH EHI 1IQQAQJ RI DWKDUWHG VHOH RI SURUMIHV DQG Z KDAP LJ KWEH SRWE®!

3DIASDQN IGHQMHG \E R SURUW GIYHWYIRURKDQI H &R RUGIQDAQ) &R RS ' HYHBSP HQW

5 HVRXUAHV DQG 6WHQI WHQIQJ &R RS 5 HOMRQWKISY DQG &RRUGICDARQ YRW Rl WIHVH GIYHY
DUH QTP LQ) WH QHHG IRUWH FR RS VHRRUWR Z RUN GLLTHUHQAD DQG WH SRWMQADO RUKLWIQ
KRZ WH VHRRUZ RUNWVR KDYH SRVMYH USS®N DRRWHYHY GHYHBRSP HQAXQPURQ

BWHQ WHQQ) UHDAWRQWKISY WKWADQG FRADERUDARQ DURXQG DM IE RSSRWNMQWAV VD

| RXQGEDANRQDOMVN WDWHT XILHV SURDPRYH VKWEGQHG BDGHUKLS  7KHVH GIYHLY DQG RWHWY/ WDW
IRFXVP RUH RQZ KDALY GHIYHIHG DUH H SBUHG IQP RUH GHVIACRQWH QH WSDI H

7KHIRTRZ 1Q) WE®! RQWH QH VWSDJ H \KDUAV
WHVH HDL® WIQNQ) RURS R P 1QG IGHDVDI DIQW
WH FRUH GIYHYW WDAZ HH IGHQMIHG 7KIVIVDQ
LOVADARQR! WH SRMQADO RUDPNRQ RUZ KHUH
WHHQHU\ 1V CRE MOWEIQEIQ) WH FKDEBIQI HV

Q@P HGCERYH 7KHHP D EH RWHURSSRUXQWAHY
WONHP HUJ H RUWDWENH SURUWW DV GMAXWRQY

FRQAOXH DAWMH 6HSWP EHUS RQIHIHQRH
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7Dl HW( GXFDARQ
$ Z DIHQHW 5 DMQJ

&RRUWGIQDM &R RS
" HYHRSP HOAGHWHHV

25

6VUHQ WHQ &R RS
5 HDMRQWKLSV DQG
&RAMERWDARQ

( WEEQK $ GYRFDR
DQG 3RTA $JHQGD

£

—

,P SIRYH $ FFHW R
&DSIVZO

o 1 XWMUH LOMUI HCHUIDARCQDOUXAFHWIRQ DQG FRQYHMRQ 3 DIUUHWIQY)]

3DWZHUZ IV <RXWK ( [ FHEIQFH 6RAHW <( 6 IRUWH GHDYHY Rl \ RXW FR
RS HGXFDARQ

5 DIVH DZ DUHQHW DQG EURDGHQ WH WIQW&R RSV ARXG DQG SURXGB\WG@Y)
WHUMRUHY FR RS FROMOAIQ %8 EXMQHWVFKRRY UDVH D7 DIHQHW
DP RQJ WH HQDEGLY FR RSV DPWD® Z DO QR [ LWWERP P XQW ) XWUHV
% & : (%& ) XWBUHQHXU &8 B/

&RRS' HYHBSP HOM.RGAHJH

&R RS &DSMIO HWN

9\ D QDYLJ DE®I GHYHBSP HOASDAZ D\ FHQADCFBDUQ) KRX\VH $ ARH
WRS SRUEBDQG QDYL) DARQKXE  Z IWK UHJ IRQDCFBDUQ) KRXVHV XK DV
8&8&8& DQGDUHMYHG FR RS GHYHBRSHUGHE RN \R SHRS®! DQG UH HUDY
GRB\I AR

' HYH®S \KDUHG EDANGRRUVHWYIEHYV ERRNNHHSIQ) B DODFFRXQMY] +5
&®VH WH DIWUDUH P DOQMDQAHJIDS $ AGLQ) VT XDGBVIVG! ELRNHUHG
QHVE RINRI YHWG H SHWFR RSV FDQ FD@Y KHQ D SIREGP VEL] J HUWDQ
WHP

GHYHBSHY FR RS YHMDQVZ I WHN-HHQA K FURZ GBEH RUH WDW
NQRZ BIGT H IV BW
0 DS ®RP IQ) RZ QGHUGILHARUUMIHP HQA DV FRQYHWRQ RSSRUMQUEHV

&RQYHQH FDQGIG  UHDOFRQYHWOMRQVDP RQJ SWRYIGHY 1 RADCRWHUAR
GDUIQI BFRQHHFHL DIDAGMMG \DIH VSDFH R FOUL\ OQHV \IXUDFH
WIQURQVDQG A DNHWH SIH ELJ JHUB7KH-XQH  HYHQALY WH REYIRXV

A N N N N N N N N N N NN N N N N N N N S S S e e e e

&UHDM D \WKDUHG %& DGYRFDR\ DI HQGD

$ QW QDGYRFDA DQG SXWXH D ERG SUIRVICHDOMDMI\ 2 QH FRKHUHQMHW
R DW\WVZ IW ELJ D@V AHAWKQRQY GERXU

&R RS $ PAP RGHMVDARQ WHDWFR RSV DVEXMGQHWHY

' HYHRS P RUH DFFHWME®I SDAHQASRRCR! FDSIMIO
BWHQ WHOIICDQFH  LQYHWR HQAUHDGIGHW DQG FRRUEICDM WH FDSIMZO
VRN

P SURYH U-DGICHW SDWZ D VEH RUH FR RSVP HHWXQGHWY D GHGIEDMG
FR RS FDSMZOWEAN VR HQAHSUHQHXLY GRBADWHP E®! SIHFAHV DRCH

3 DAHQAAUHQGOBFDSMICEH RQG KRXMQJ
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XTI &RP P XQW : HDOK 5R\ DB KRGHV 8 QYHUIW  6FDB! & RMERWDWYH

OBXAPHWXCFRP P XQW Z HDOM EXICHQ) &: % LQMDWYHVVKRX@ EH 1Q D SRUMRQ VR WDQUMRQ
FRP P XQUWHVIURP WH P DU LQV 2 SSRUMQW QWP VRI HP SB\ P HQWVHGXFDMRQ KHDOK DQG Z HD
EHQ) KDVVR EHWH JRDCRI DQ &: %IQWDAYH VB DERXWKRZ \ RX XVH WH @QG DQG EXVQHW
UHVRXUAHV\ RX KDYH D &KDUIH ) MKHU ' HYHEBSP HQAT UXVIV 1 RUMHLD , LHDQG

3DMZ D\ VVR 6FDIQ) &RP P XQW 2 Z QHUKLS
«  6WHQ WHQ O DUHQHW DQG FDSDAW EXI@HQ)
. ) ICDQAQ) FRP P XQW RZ QHUKIS

« ( QDEGISXEQF SRIA DG G MDARQ

%& 6XP P DY &RP SG{ 1 HVY RINVIRU&R RS ( FRCRP LlHV 6WO0 DU B/8 QYHUMW %&&$

SURUMHV

« (WWEEQK D P RUH IREXWWQMMWRCDA P HZ RINVR HP EHG SRIR DQG SWDPWFH
e/ HYHDIH %8 FUHGMKQRQV\R | RWMUGHHS [LQDQADAOMI UDARQ

. 6HRXHE®Q WP JRYHIP HOAVXSSRW

« &R FUHDM DQG HWEEQK FR RSHIDAYH GHVE RUNVVR DGYDGRH WH SURUMEN

6WHQI WHQQ) WH %& &R RS ( FRAMMP 6XP P DY 5HSRW
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* IRZ 1Q) VKH &R RS 6HAVRUIQ %& %8.&$ &&3$ 9 DQAW

7KHHDHDERXW ~ FRRSVIQ%& UHSUAVHOAQ DERXW Rl %& HP S® P HQAZ IW EI@RQIQ
UHYHOQXHV - KIGIWH FDQEH IRXQG DARLRW94MIK & RGP EID FR RSV DUH SUHYDBIQAQ WH

/ RZHUO DIQDQG WH: HW RRWIQD VDG 1Q SDIEXDU 9 DQFRXYHUMDQG & RRSHUDAYHY WIDWKDYH
UHDFKHG VXEWWEIQAYH M] H IQFOGH 9DCAW 0 (& 0 RGR %& 7UHH) AW MDQG ) DWP V QRZ SDWRI
$JURSXU&RRSHIDAYH DQGWH . RRMD. &R RS

2 Q0 D WILW M UHSURMHQMWYHV TURP - 94IMIK & RGP ELDB/FR RS VHRARRUP HWIR \KDUH
IGHDV DERXWKRZ VR JURZ WH VHRARU VR ERWAUXQGHIMIQG FKD@IQJ HVWDWAR RSVDUWH IDAQ) DQG
WR H S&UWH CH WWMSVWH FR RS VHRVRUFDQ GR IWHD DV Z HODV SRR DANWVIWRP  J RYHWP HONV

&R RSVQHHG R
5D0MVH $ Z DUHQHW YDOH SURSRVMRQ DQG HGXFDARQRI NH. SDUWZHWY
BWHQJ WIHQ 7 HFKQIEDCS MWEQRH DQG * URZ W HQUXUH DFFHW\R VHUYEHY SDWZHUVXSSRW
P HQRUKISV DQG \ RXW HQJ DI HP HQW
([ SDQG WH 6HARU 6RADO$J  +RXMQ) DQG Z RHUFR RS FRQYHWRQY | RUVXFFHWRQ

3WRYIQADO RYHUP HOMKRXE
« GWHDP @CH %& DGP IQMADARQ

« (QCE®IDQIQRUDHIQP O [P XP DP RXQN LQHMG
« 9HQMUH FCSMEOR] FUHGIW

« 70 PHGWRUIQGIYIME®! UAVHYH DARFDARQY

« BRADCBXURKDMQ) J XIGHIDHVIQFOGH FR RSV

6XP P DY 5HSRUNV3XEQE 2 SIQRQ 5 HHDUAK RQ &R RSHIDWYHV DQG 0 XWWDM 1Q &DQDGD.
&R RSHIDWYHV DQG 0 XWWD® &DQDGD DQG $ EDFXV' DV

6WHQI WHQQ) WH %& &R RS ( FRAMMP 6XP P DY 5HSRW
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( GXFDARQ DQG $ Z DIHQHW 5 DIMQI DQG &R RUGIQOMRQRI &R RS ' HYHRSP HQABHUYLFHV Z HUH WH
P RWSUHYDBIQABYHWY LGHQALHG DFURW DAILYH J URXSV 7KH IRFXVRI ( GXFDWRQ DQG $ Z DIHQHW
5DMQI WIQGHG VR EH RQ URRWFDXVHV VIXFK DV\ RXW HGXFDARQ DQG &R RS ' HYHRSP HQNGQFOGHG
\XJ J HMRQV I RUADQVRWP 1Q) SIDFWFH RUKRZ VHWYIEHV DUH GHOYHUHG @ IWRXWHCRXI K WP H IRUIQ
GHSW DQDOMY WH IGHDVEHBZ Z HIH J HQHIDMG TXIEND + RZ HYHU WH. WOBURYIGH DVHQH RI KRZ
WHH GIYHY FRXG DPXDWM EH CSXMIGD RUKRZ GRDE®! DQG [P SDPAKAWP LI KWEH VR LQYHWAIQ DQ
JLYHQ DVSHRRI WH HFRV WP

eSS %% 2w

. /RQ WP HGXFDARQ SDNZ D WY [QVFKRRYRQZ DUEV 6XP P HUFDP SV J HMQJ WHP
\RXQ) KLIK VAKRROWURXJ K XQLYHUW

. &RKHHQAFRWA&R RS EUDQG DI\

. D DNQJ FR RSVWHKHWRD DJWSKIF QRYHO

. 8 \H DWW DQG FXGMUH | RUDZ DUHQHW UDIMQ

. BVRY W

. ' HVAJ P DWH DQG EXWWR RS P\ WV

- 6WHQYWHQ&R RS ] RQHVR EH J IDGXDAQ &R RS GHYHRSHWY Z W FROMMOMSHADE HG
WY

( GXFDMRQ
$ Z DIHQHW

 + DYH D FDSIMBGGHW

«  6KDUHG IICDOAQ) DQG UMNP M) DARQ

+ DSRR(RI FDSIWOR VHRXUH D @H RI RHGIW

+ 8 \WHIQGYIME®I UVHYHYV SRR

+ $ P RUHDFRHWE®I SRRCRI FOSIVWEO  SDAHOABIQGIQ) DQG P RUH | Gf LEGI UMN P RGH@J
+ &R RSVSOGIGIH Rl VXWBAVWR VXSSRWQHZ FR RSV

. SHVDURK KRZ H MM DOMUCDAWYH 1ICDQAQ) DURXQG WH Z RUES FRX@ EH GRQH LQ %4&

$ FFHWWR
&DSIVO

. ) XQGDAR RS FRQAHJ HBK DRQH WRS SOFH FR RSVADQJ R \R IS LOR WH QHVE RUINDQG
WH UAVRXUHVWH. QHHG Y& &$

. 6KDUHG CEDANRIILFHD XSSRWWRU®GH DO LQDQRH HWP

. &RRSRFR RS 0 HQRUKLIS RUDQ) OIQJ 6TXDGDRI FR RS H SHW

. U@ DR RBCDMG HQJ IGH EXMQHWDQG FR RS \SHALIE XSSRW

« &R RUECDARQ DURXQG VKDUHG VHYIFHY J RYHUDQRH

- &RQUHAWZ I QRQ FR RS EXVICHW GHYHRSP HOADI HQARY HJ © ( 9%&

&RRUGICDMG
&R RS

' HYHBSP HQA
6HUFHV

. B6HPIXHIXQEQ IRUY&&S$ VR GR FRQYHQQ) DQG FR RUEICDAMY ZRW

5 HDMROQWKLS
Z IWIQ
&R RS 6HARU

$ GYRFDA
DQG 3RTA\

+  IXIG DADFHVZ I J URXSVWDWKDYH H SHUHQRH Z WK RUDQ] 1QJ 8) &:

. 0 RIH\KDUQ) QHVERWQI DRRWDQG EHVE HHQFR RSVDQG P RQJ VHRRWY/
% DMHUIQIVEONH WY LOFOGH HYHY RQH EXI@ RXURZ Q UHDMRQKISV

. BWHQY WHQYR &S IHDMRQKIS Z W P HP EHWY

. 6WHQ WHQHTXIW

+ YRG 1 RUM 6\RUDGYRFDR VADMI\

. 3DWEHIKISVZ W J RYHUP HOAHFRQRP L GHYHRSP HQW
- %HFRP HD\RADP RYHP HOMWIQN @\H GERXURW DQI] HY EXICHQ) Z HDOK DQG NHHSIQI IMIQ

FRP P XQWHV

- 2UDQHUY WDIQQ) IRUFRR RSV FRP P XQW Rl SUDPWAH VR XSSRWWR RSV Z IW

JRYHUP HOAMHDAWRQY
8 QAIRU
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' DQHOAXCGHM &R RSHIDAYHVDQG 0 XWDW &$

$\K®\ * UHZ DO9DQAW &8

. HD 0 FEUGH &RP P XQW ) XWWUHV & HQADQVDQG

0 XWDP %CEDU 6RAS 6VDM

$XGD. KHIHUDQG . \®1: KWW &R RSHIDAYHV) LAV

+ D HO&RURWDQ &$ : RUINHU&R RSV) HGHUMRQ

-DQH+RSH %&&$ %RDUG 0 HP EHU

. HMQO @IS %& / IEWDUHVER RS

=RH & UHJ KVRQ 8 SSHU&RGP EID&R RS &RXQAMUG &R RS ' HYHBSHU

- XQH Z RINKRS SDUARISDOW
$ DIRQ 5 IGHRXNWYE&$ - DUHWMA DI JOQG &+)
$ QGUHD + DUV 9DGAW . DWP -DP D 6RIG 6V
$\K®\ * UHZ DO9DGAW . HYIQO @IS %& / IEWDUHV&R RS
$XGWD. XHIHU &R RSHDWYHV) 1AV 0 DGHOQ5HDG Y&&$
&KUMAH &DUNH &&(' 1(7 0 DQGHHS 6IGKX 9DQAW
& DIVED 94Y DQW) LLIM&.8 0 DUR &P HW6@W & RRSHIDWYH
&KUVYRGIU 8) 9 0 DM* HD 6ROG 6VIIM
&KUW* DIBZD. 6ROG 6VIDM 0 IFEKHOHQRIWS ) * &$
' IZQ: DOHU' &: DDHU 0 LEKH®I 6N 8 %&
,DQ$ QGHURQ 0 IG \MDQG 0 XWDP %DEDU 6RAG 6VDM
QI H5RHNHU $ LUBWGIR 5RE %0 WU 95( &
-DQH+RSH 0 RGR&R RS 6KDZ Q94Y DON<HRP HQ&R RS
- HQQLHU7DQ & RDWA& DSIVICBDYIQI 6DKHHG 6KIWX $ 1UFDQ & DQDGIDQ

$.J UEXOMUDCB URGXFHLY/ &R RSHUDWYH
7DQ D6P IW &RDW& DSIMICEDYIQIV
71IDQ 2 WEKDO9 DQAW

7DD: |@PV * ID&RRS

=\X] \L) RGRU 6XQ®Z HU&R RS

6WHQI WHQQ) WH %& &R RS ( FRAMMP 6XP P DY 5HSRW
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Sunflower
Co-op

SEIZE (Solidarity
Economy

Tech co-ops

&RRS =RQH in Canada Incubation for Zero
FRKRWRI Emissions) - in the
future?
GHYHBSHY/SHU
Gl \HOUCRRW &S
Association for )
Studies in Co-
operation XSVINH
UVIC - Simon
Pek

s

&2 23" (9(/230 (17

32/,&<"' (9(/230 (17 @:_ $: $5(1(665%$,6,1* 387+ $<
$1' $' 92&%&< $1' 35202721 8MQ) GlLIHHQADSSURDFKHY
FROMQADQG DXGIHQRH

Individual

Co-ops

Coast Capital and

other federal —

credit unions
(growing)

$&8&(6672 ),1$1&(
=>> $1' )81' ,1*

&R RS DOFHQM IQDGRH
EXVIQHW GHYHBRSP HQW

SIRYIGHY

Women's
Enterprise
BC

Futurpreneur
(youth
entrepreneur-

6WHQI WHQQ) WH %& &R RS ( FRAMMP 6XP P DY 5HSRW
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